
CASE STUDY: FIRST AMERICAN BANK  

Copyright © 2012 WhatCounts, Inc. 3630 Peachtree Rd. Toll Free: 1.866.804.0076 
All Rights Reserved. Suite 900 Email: sales@whatcounts.com 
 Atlanta, GA 30326 Website: www.whatcounts.com 
 

FIRST AMERICAN BANK 

Targeted email campaign increased Twitter followers by 68.9%  

 

 

CAMPAIGN OBJECTIVE/CHALLENGE: 
• Gain more Twitter followers of 

@FirstAmBank 

• Invoke positive sentiment on Twitter with 

#FirstAmLeap hashtag 

 

RESULTS: 
• Twitter followers grew by 68.9%, increased 

follower base 

• Surpassed goal of positive tweets for 

#FirstAmLeap tag 

• Most unique new visits to the website 

occurred in 2011 during the campaign 

 

“We experienced significant follower growth and facilitated some positive 

commentary about our brand as a result of the #FirstAmLeap campaign.  Our only 

formal notification of this campaign to existing First American Bank customers was 

through email.” 

- Ryan Tobin, Social Media and SEM Manager 
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