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FIRST AMERICAN BANK

Targeted email campaign increased Twitter followers by 68.9%

AMERIENN. e aoara CAMPAIGN OBJECTIVE/CHALLENGE:
i SENU WA e Gain more Twitter followers of

$129 only comes once every four years! @ Fi rStAm Ban k

You may have heard that we'e currently
offering $129 to new customers that open a
checking account with First American Bank
We think if's great and we hope folks join the
First American Bark family.

=

e Invoke positive sentiment on Twitter with

/

i >
customer of First American. We want to =
reward one lucky customer with $129 as >
welll Simply follow us on Twitter e
(@FirstAmBank) and tell your friends. Here's Juy
what you need to do’, LN

Thank you for being a loyal and valued

#FirstAmLeap hashtag

+ Follow us:
Twitter.com/FirstAmBank

+  Tweet why you think someone
should take a leap to First American Bank

« Tag your tweet with #FirstAml eap

Hurry, contest ends February 29™ We will select one tweet at random on March 5™ and
reward that customer $129!

We want to hear from you. We want to know why you stick with First American Bank. Your R E S U L I S .

feedback will help us improve our customer service and enable us to continue to offer what you
fike. Help us be our best

Rereite o ot i s o Eacatok o Likedin o e Twitter followers grew by 68.9%, increased

Please send any questions you may have to socidmedia@firstambank.com. Thanks for your
time and happy tweeting!

follower base

To find out more, stop by a branch

e Surpassed goal of positive tweets for

personal #FirstAmLeap tag

™ ke _Se rvice..
F | Eé tA m £Q a.p o e Most unigque new visits to the website
( bank customer

occurred in 2011 during the campaign

“We experienced significant follower growth and facilitated some positive
commentary about our brand as a result of the #FirstAmLeap campaign. Our only
formal notification of this campaign to existing First American Bank customers was
through email.”

- Ryan Tobin, Social Media and SEM Manager
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