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Introduction

Welcome to the latest version of the WhatCounts Facebook Email Subscription 
Page tutorial. This step by step guide will help you implement a simple mailing list 
signup form for any Facebook page using the WhatCounts Publicaster, Professional, 
or Broadcaster Edition services.

Important: this guide has been written for Facebook company and 
organization pages using the new Timeline feature! The instructions within will 
not work with “older” Facebook brand pages.

Prerequisites

Before we begin, this guide assumes:

1. You have a Facebook Page already and it’s operational, using the new 
Timeline feature for brands.

2. You have a WhatCounts SaaS (Publicaster or Professional) or Broadcaster 
Edition service and an active mailing list.

3. You have some level of technical skill or have someone on staff who is 
technically capable.

4. You have a web server with an installed and operational SSL certificate.

If you think you may lack any of these prerequisites, be sure to talk to your IT/
technology department and your WhatCounts Dedicated Account Manager before 
you begin.
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Create your app content

Before you begin the process of setting up a Facebook App, you’ll want to 
prepare the content. We’ll use the WhatCounts Professional Edition below, but the 
steps are substantially the same for Broadcasters and Publicaster Editions of the 
WhatCounts platform.

Generate the basic subscription code for your email list from your platform. If 
you need additional assistance with this, please contact your Account Manager!

Here’s what the actual code looks like that you’ll copy and paste:
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Paste this code into a blank HTML document using the HTML editor of your 
choice, such as Dreamweaver or Kompozer. Load it to your webserver and make 
sure it looks and works the way you want it to work.



Penn / FACEBOOK PAGE SUBSCRIPTIONS / 4

Power tip: install your Google Analytics tracking codes on this page and you’ll 
be able to track the performance of your Facebook Page!

This next part is very important, as your Facebook app will NOT work without it. 
The URL of this page on your webserver must work both in regular HTTP and 
secure HTTPS modes. Make a note of the URL of your page, and then test it. For 
example:

http://www.yourdomainhere.com/yourfacebookpage/
and
https://www.yourdomainhere.com/yourfacebookpage/

should both work. If they don’t, do not proceed until you’ve gotten help to make 
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sure both work.

You’re ready for the next step.
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Create a New Facebook App

Start by heading to Developer.Facebook.com and choosing Build Apps on 
Facebook.

You’ll create a new Facebook app:

Choose whatever you want the app to be called. It should include the name of 

http://Developer.Facebook.com
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your newsletter and/or company so that Facebook users will know exactly what 
they’re getting.

You’ll also need to choose an app namespace. This is a unique name for the 
app.

Once you’ve completed this step, you’ll be greeted with your app’s page:

Now you’re ready to begin configuring your app.
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Configure Your App

Configuring your Facebook app is very straightforward, much simpler than it 
used to be. Type in the contact email of the person who is administering the app, as 
well as what website domain the app is being hosted on, then choose a category:

Note that wherever your app content lives, that domain should be in the App 
Domain section. Very important: as Facebook moves corporate brand pages to the 
new Timeline interface, you will absolutely want and need your application to have 
a bold call to action icon. It should be a 75x75 pixel graphic that ideally looks like 
a button of some kind. For example, here’s the WhatCounts button:

Scroll down to the myriad menu of different ways your app can interface with 
Facebook and choose the Page Tab section.
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In the Page Tab, you’ll want a very short name for the Page Tab Name. This is 
what users will see on your Facebook Page, so it should be brief and attention-
getting - the value should be evident from the name. Ours is named Free Email Tips, 
as an example.

The next 3 lines are where you will put the URL of where the app content lives, 
from your web server. You’ll need to put the respective regular and secure URLs in, 
so if they didn’t work earlier, this is the point at which things will break.

Make sure there are no green check marks in any of the other sections. Hit Save 
Changes and your basic app should be configured and ready to deploy.
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Install Your Facebook App

In what can only be described as the most arcane, confusing way possible to 
install an app, Facebook will have you create a custom URL that you’ll visit once in 
order to put the app on your Facebook page. Make a note of your App ID on the 
app’s settings page:

Now you’ll need to open a text editor and put the app ID and URL where the 
app lives into the following format:

h t t p : / / w w w . f a c e b o o k . c o m / d i a l o g / p a g e t a b ?
app_id=YOURAPPIDHERE&next=YOURAPPURLHERE

Here’s an example of what this might look like:

Open a web browser and type this in. You should see a dialog box appear that 
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looks like this:

Choose your Facebook Page from the dropdown menu and then click Add Page 
Tab.

If everything has worked as intended, when you visit your Facebook Page, you 
should now see your App in the Timeline menu when you expand it:

Click on your app and choose Swap to move it in place of the Events button, so 
that when your timeline loads, it looks like this:
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Congratulations! The hard part is done. You may optionally want to get creative 
with your Facebook Timeline Cover to highlight your email signup application. For 
example, in our cover image, we used CEO Allen Nance’s photo as he was looking 
down (originally at his phone) to create a subtle line of sight attention draw to the 
Free Tips button.
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Conclusion

We hope you’ve enjoyed and found useful this short guide to creating a 
Facebook App that allows your Facebook Page to boost your email subscribers. As 
always, WhatCounts is ready to assist you in any way we can to help you find and 
grow your email marketing ROI, from leveraging the power of social media to in-
depth analysis of your email marketing metrics.

If you find that you need assistance even after reading through this guide, 
WhatCounts would be happy to help. Our Professional Services team can help you 
with any stage of this implementation, along with design and campaign production 
services, to help you get the most out of Facebook and email together. Feel free to 
contact us - for current customers, talk to your account manager. For customers-to-
be, please give us a call at 866-804-0076 or visit us on the Web at 
www.WhatCounts.com to learn more.

 

About WhatCounts

WhatCounts is an email marketing service provider dedicated to helping you 
find and grow your email marketing ROI. We were founded in 2000 originally as 
an accounting software company (hence the name WhatCounts), before pivoting to 

http://www.WhatCounts.com
http://www.WhatCounts.com
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become an email service provider. When you get your start in accounting, you 
focus on what counts, and we’ve never taken our eye off helping customers get the 
maximum ROI out of their email marketing. Along the way, we grew by acquiring 
some of the best and brightest people in the email marketing industry, including the 
teams at Mansell Group and Blue Sky Factory.

Today, WhatCounts serves billions of emails to every nation in the world and we 
are proudest of the fact that some of our customers are seeing email marketing ROI 
as high as $200 returned for every $1 invested. We’re headquartered in Atlanta, 
Georgia, with offices in Seattle, Sydney, Baltimore, and other regional locations.


